
Nuance vs. Amazon Lex: A Comprehensive 
Comparison for Your Contact Center

Uncover the key advantages of migrating from Nuance to Amazon Lex. See how each 
solution stacks up in NLP, automation, scalability, and cloud integration—empowering you 
to future-proof your contact center.

Nuance On Demand 
(PaaS Hosting) 

Legacy hosting 
platform for 
voice 
applications. 

Fixed capacity 
pricing, not 
flexible to spikes 
in call volume.

Limited 
flexibility for 
rapid updates 
and AI model 
evolution.

Cloud-native 
with seamless 
scalability via 
AWS, ideal for 
handling 
high-volume 
demands.

Superior natural 
language 
understanding 
(NLU) and 
speech 
recognition.

Pay-as-you-go 
pricing model, 
resulting in lower 
total cost of 
ownership 
(TCO).

Nuance Mix 
(Conversational AI - SaaS) 

A conversational 
AI platform 
focused on 
creating custom 
voice and 
chatbot 
solutions.

Requires 
extensive 
customization 
and integration 
with existing 
systems.

Limited 
capabilities 
compared to the 
broad 
ecosystem and 
innovation pace 
of Amazon.

Simplifies the 
creation of 
conversational 
interfaces using 
powerful AI.

Self-service 
capabilities with 
intuitive 
workflows that 
reduce the need 
for heavy 
development.

Constantly 
evolving with 
new features 
and innovations 
from AWS such 
as Amazon 
Bedrock.

Nuance Recognizer 
(Speech Recognition - On Premise) 

Specialized in 
high-accuracy 
speech 
recognition, in 
complex, 
domain-specific 
environments. 

Requires 
on-prem or 
hybrid 
deployment, 
making 
scalability and 
updates slower.

Costly to 
manage in 
environments 
with constantly 
evolving 
vocabularies 
and needs.

Dynamic speech 
recognition 
backed by 
advanced deep 
learning 
technologies.

Scalable and 
easily 
adaptable, 
supporting 
multiple 
languages.

Continuously 
learns and 
improves via 
machine 
learning models.

Key Reasons to Choose Amazon Lex over Nuance

End-of-Life for Nuance - September 2025

Cloud-native Scalability

Seamless Integration with AWS

Lower TCO and Pay-as-You-Go Pricing

Continuous Innovation and Support

Faster Deployment and Greater Flexibility

No Vendor Lock-in

AWS Platform & EDP

Amazon 
Lex

Amazon
Lex

Amazon
Lex

Considering Nuance end-of-life? Contact us today! 

https://www.neuraflash.com/offerings/nuance-to-amazon-connect-migration

